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May 17, 2000
To Whom it May Concern:

Michael Ferreira worked for me as a consultant in our internal Consulting Services Group for a
couple of years. He was responstble for the execution of small projects from start to finish,
including the requirements gathering, design, coding, testing and implementation. These systems
were written in Chpper and Visual Basic, and some involved Web front-ends.

[ always found Michagl to be very client-focused and during his tenure in my group he received
several awards for superior client service from his user community. He took a lot of care to
ensure that his systerms were built for flexibility and maintainability, within the time-to-market
constraints of the business units.

Michael always expressed a keen thirst for knowledge and was known as the Web guru in the
group. He also has a very good knowledge of business issues and processes to complement his
technical expertise. He would be an asset to any project.

Yours truly

Leslie Strike

Relationship Management
Systems & Technology
416-348-5546



