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May 21, 1998

Mike Ferreira
Corporate Systems
Systems & Technology
315 Front Street West
Toronto, Ontario

Dear Mike:

Congratulations! You have been selected as a Royal Performer winner for exceading
the expectations of your clients, team members or service partners. You were
nominated by Monica Brown.

You can be very proud of your accomplishments since you have earned one
of the Bank’s most prestigious awards. This recognition has made you eligible
for the Royal Performance Convention Cruise. Winners will be announced on
November 4™

As further recognition of your accomplishment, you are invited to attend a celebration
luncheon for all quarterly winners hosted by our Executive Vice President & CIO, Marty
Lippert in Auditorium 'A’, June 9th, 1998 at 12 noon. If you are unable to attend, please
advise Mr. Lippert's secretary, Brenda Stafford at 348-5571.

Once again, congratulaticns and keep up the good work!

Yours truly,

S&T Awards & Recognition Committee

WINNING TOGETHER

WORKANG TOGETHER




